AVAYA

The Power of We"

Simple, Powerful communications for
your Small & Medium Business

Successful companies are always looking for
opportunities to do more with less. Their aim

is to keep the company flexible, innovative and
competitive, without driving up operating costs and
capital expenses.

Learn all about IP Office in five simple

Avaya puts the solution at your fingertips: steps:
the Avaya IP Office communications system. Get to know Avaya - Back page

Introduction to IP Office - Page 2

Learn more about IP Office
System components - Pages 3 & 4

Create your own IP Office
Servers and telephones - Pages 5, 6 & 7

Learn more about the features and applications
- Pages8,9&10
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é Introduction to IP Office

What is IP Office?

Avaya |IP Office is the right choice for all small and medium size businesses today. Supporting up to
384 employees, it is the perfect solution for start-ups and more established businesses, whether you
operate from a single office, a home office or across multiple stores or locations.

Built-in resiliency for non-stop operations

IP Office provides business continuity through its built-in resiliency and remote working capabilities enabling
business with multiple locations or with staff unable to travel to the office to work effectively during unforeseen
circumstances. Storms or family emergencies don't get in the way of making business happen.

Lower mobile phone/long-distance bills
IP Office offers many opportunities for reducing the cost of calls made by your staff out on the road, from mobiles,
in hotels and even abroad.

Expand your talent pool without increasing real estate
IP Office gives you the flexibility to allow employees to work remotely from home — wherever that may be, to avoid
over-crowding at peak office times, for example.

Perfect your customer
service

Work around the
world

Connect worldwide
offices and reduce costs

Be effective, even when
travelling

Telephone conferencing fo
up to 2x64 participants
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1P Office system components ¢

IP Office improves productivity

Putting together your Unified Communications solution is child’s play.
It takes just four steps:

A - Select the system and telephones you want

Communication system

How many sites do you have? One, or several? Do you want to improve your
customer service? With IP Office laying the groundwork, you can add as
many different applications and users as you need. Whether you have two
employees, two hundred or maore, IP Office is the right choice for you.

For further details, see page 6.

Telephones

IP Office supports a wide range of different telephones. These devices are designed for many different applications. To enable
your employees to carry on working outside the office, all you need is a broadband Internet connection at the remote end.
The connection to the main site can be made either with or without a VPN gateway. For further details, see page 7.

B - Decide which edition best meets your needs
Basic Edition

Includes: Integrated voicemail, 2 channels (scalable to &), simple web management interface

Designed for the sub-20 user market space with simple telephony needs

* Targeted at business that requires traditional key-system functionality.

* Supports analogue or digital desktop phones (IP Phones are not supported).

* Customers can upgrade to Essential Edition at any time without replacing hardware or licences.

Essential Edition
Includes: Integrated voicemail, 2 channels (scalable to &), Mobile twinning, Mobile Call Control & one-X Mobile
Essential Edition for all users, 2 Remote worker licences

The foundation of your office communications solution. entry-level Unified Communications to all of your
employees
- ® Available around the clock: A personalised voicemail greeting for each employee increases customer loyalty.
» = * Ability to send voicemail to email improves employee productivity.
L * Automated Attendant: Incoming calls are directed to the right person using straightforward rules.
) * Dial By Name - Using your internal directory, callers can easily search the person they wish to connect with via touch tone.
/ * Mobility: All users can be reached on a single number, whether they are in the office or on the road. Besides one-X Mobile
- Essential provides a graphical interface for call control and allows a one-number service for both incoming and outgoing calls.

Preferred Edition
Includes: VoiceMail Pro licence, 4 channels (scalable to 40)

Improved reaction capabilities and productivity

With IP Office Preferred Edition, you get everything that's in the Essential Edition, plus:

* Secure “"Meet-Me" conferencing: Faster decision-making and better tearn work. The integrated conferencing features allow
all participants to organise their own password-protected conference calls with up to 64 participants.

* |ntelligent call routing: A number of programmable options that ensure your customers can quickly reach the right person.

* Call recording: Built-in automatic and on-demand call recording is a great way to keep tabs on your business operations,
deal with disputed orders and help you train your staff.

® |ncreased voicemail capacity helps improve availability.

Advanced Edition

Includes: Customer Call Reporter (CCR) Server with one Supervisor licence and numerous reporting functions

Perfect customer communications and service
Requires Preferred Edition. In addition to the features of the Preferred Edition you also get:

* Real-time customer service management: Detailed reports are available at all times, giving you immediate warning of
critical call levels being exceeded enabling you to take swift action to ensure your service levels do not fall.

* Call recording library: Easily archive all recorded calls and seamlessly search and replay any conversation.

» Self-Service 24/7: Customers can check order status and more using Integrated Voice Response (IVR) services.

C - Select your optional extras

* Contact Store (call recording with functions to search by date and time) * Cordless telephones: DECT R4, Wireless LAN (Wi-Fi)
* Computer Telephony Integration (CTI) * Multi-site option: Small Community Network (SCN)
Supports up to 32 locations and 1000 employees
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